
Callista Light / Callista Light BDI
Basic call management with advanced phone control



Overview.

 Specifically designed for small businesses & small hospitality 
properties requiring basic call management & total control 
over telephone extensions

 Perfectly suited for small hotels & internet cafes where 
margins can be added to every call

 Extensions can be controlled directly from reception PC via a 
powerful bi-directional interface to the telephone system*

* Only available in Callista Light BDI.  Some PABXs do not support these features.



Features.
 Easy-to-use, user-friendly interface for fast room/extension 

allocation & invoice/report printing

 Display calls for each room/extension on a real-time monitor

 Account for every call with easy-to-use invoicing

 Call margins added automatically

 Calls automatically flagged as paid after invoicing eliminating 
call allocation errors

 Extension unlocking/locking on checkin/out*

 Schedule wake up calls*

 Update room status in system directly from room extension*

 Message waiting features*

 Set Do Not Disturb indicators from reception PC or room 
extension*

* Only available in Callista Light BDI.  Some PABXs do not support these features.



Easy set-up.
Set up address & invoicing 
information . . .

. . . set up pricing margins on 
any call type



*Powerful BDI.

. . . Callista Light via its bi-
directional interface, 
integrates PC & PABX with 
minimal user intervention

BDI functions are easily 
accessible from the main Callista 
window and can be set and 
unset quickly and efficiently with 
one click . . .

* Only available in Callista Light BDI.  Some PABXs do not support these features.



Real-time call monitor.

Calls are displayed in a 
real-time monitor to 
give instant access to 
information such as 
number dialled, call 
duration, call 
destination, call charges 
including the total for 
all calls for each 
extension.



Simple invoicing.

Callista Light BDI’s invoicing 
function is simple and fast. 
Select the extension you 
want to check out, enter the 
guest’s name and click print.

That’s all there is to it.



One simple report.

. . . Callista Light / Callista Light 
BDI includes one simple 
chronological report.  Select report 
data via simple filters such as date, 
time and/or extension in detailed 
or summary format.

Print a chronological list of all 
calls using the report 
parameters you have selected



Integrated user guide.
Callista’s integrated user 
guide is always at your finger 
tips directly from the system 
if you need help . . .

The guide contains a full, 
easily accessible index . . .

. . . and a powerful “natural” 
search option where you can 
specifically request the 
information you need to find.



Automatic system backup.

Callista’s powerful 
Controller performs 
automatic system 
backups to protect 
against data loss.  
Backups can be 
restored at any time.



Automatic system upgrades.

System upgrades are 
delivered and installed 
automatically by the 
Callista Controller via 
Callista’s On-Line 
Update web service as 
soon as they are 
released future-
proofing every system.



in a nutshell.

 Excellent entry-level call management system

 Total phone control*

 Provides small hotels with powerful BDI functions 
normally found only in large PMS systems*

 Provides small hotels & businesses with a 
professional image

 Provides secure, accurate call management

* Only available in Callista Light BDI.  Some PABXs do not support these features.



Contact us.
AUSTRALASIA - Global Development and Support Centre
The Callista Group Limited
P O Box 34480
Auckland 0746
NEW ZEALAND
Tel +64 (0)9 481 0377
Fax +64 (0)9 480 5775
sales@callista.net
info@callista.net
support@callista.net
www.callista.net

UK & EUROPE – UK and Europe Sales and Support Centre
The Callista Group Limited
Bridge St 
Stratford upon Avon
Warwickshire CV37 6AH
UNITED KINGDOM
Tel +44(0) 1608 610025
sales.uk@callista.net
support.uk@callista.net
www.callista.net
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