Callista Light / Callista Light BDI

Basic call management with advanced phone control

~



Overview.

* Only available in Callista Light BDI. Some PABXs do not support these features.



Features.

m Easy-to-use, user-friendly interface for fast room/'exteﬁsildh' |
allocation & invoice/report printing

lay calls for each room/extension on a real-time monitor

every call with easy-to-use invoicing

Calls auto
call allocation errors

er invoicing eliminating

m Extension unlocking/lockin
— m Schedule wake up calls*
m Update room status in system directly

m Message waiting features*

m  Set Do Not Disturb indicators from reception PC or r
extension*

* Only available in Callista Light BDI. Some PABXs do not support these features.



asy set-up.

rmation . . .

Set up address & invoicing

AR

Callista Light Configuration

“fj [ 2 Delete @ Save A& Cancel ] Cloze

“ General and Inwaicing |\'3 Edtersions | @ Margins and Timing |

T ax (4 73] I‘l 25 Postal ddress:

Banbury
016 9P,
England

Imvoice Starting Mumber: I‘l oo

Callista Light Configuration

w‘ Company |nformation: If—'«cme B&B Chrest Add
ree ress:

A Cancel 9] Close

“  Marging and Timing |

Telephone: |11295-817641 1234 Main Road
Banbury
016 9P
Far |0295-517642 Enagland

Timing kethod:

Ii.-’-‘mswer Reversal

Estimated Ring Time:

i =

Auto Delete Calls:
IND

Fetain Data For [Days):
[120

Email; Ista}l@acme.ca.uk

If PAR does not support theze features:

[ iEnable <Mezzage Waiting for Heceptionist

[ Enable <Da Mat Disturh for Feceptionist

e ———

...setup
any call type

Y Mew 2 Delete Bl cave
“ General and |nvoicing | “  Edtensions
— Margine Configuration
TYPE | PERCENT | SURCHARGE [[&
Int| 200
Local 25 £0.20
Mobile 20 £1.00
M ational 7h £2.00
Op Agst =
P —
Pager
Free
Internet £0.20
[ae]
 S—
Percent [%]: I
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*Powerful BDI.

Callista PABX BDM Configuration
Select BDI For PAB:: |§Siemens Hicom-150 ﬂ
_BDI Properties:
() Uses Call Processor ) Supports Room Status
6 Requires Log On 6 Supports Wakeup Callz
l:} Manitoring Serial Part l:} Supparts Daily Y akeup Callz

6 Suppoartz IP Connection 6 Suppoarts Meszage Waiting
6 Supparts Debug Manitor 6 Supparts Do Hat Disturb

BDI Uzer Defined Settings:

P& Ertension to Make Wakeup Call From: | By Defalt -

Heartbeat Frequency, sec: | 10 -

[El SaveChanges | ﬁ Set Connection |

Auta Synchronization

[u] 4 | Cancel |

. . . Callista Light via its bi-
directional interface,
integrates PC & PABX with
minimal user intervention

* Only available in Callista Light BDI. Some PABXs do not support these features.

BDI functions are easily
accessible from the main Callista
window and can be set and
unset quickly and efficiently with
one click . . .

Control Panel for Extension: 880

5

UBOT Monitaring / Contral l Message ]

(D Logoed oFF |Hearbeat | | 15 BDI Logged On: |12 May 2005 | 13:30:25
O logged O |Received: |13:30:37 | Synchiorization: | OFF

(O FAILURE Lazt Command:
¥ Lock / Unlock ‘wake Lip Cal
" Laock o Unlock Statug: Unknown action
ri'/-. Setup " “Wake Up Once

[ Message Waiting

& O ~ On o7 bnswered i

¢ Mot answered o0on =]

Do Mot Disturbs

v 0K " 0On Cancel | |
Fioom Status Guest Mame
=]
Clear | Set |
ak.




Real-time call monitor.

L/ Callista Light BDI 3.00 (Build 3.04)

=Joks

|JSeIectExtensi0n: |AII LI”

J File Repot Debug Help

S @ O & ® O @
Invoice LConfiguration ED Setup Help Cloze

Clear Extenzion Lontral Befresh
ERTENSION 5

,m Phone Status | Room Status | Guest Name First Call | Last Mumber |
1] Ma infarmation 29 Sep 15:29 £27.98 £31.48
307 Ma information 16 Now 09:11 £0.00 £0.00
309 Mo information 30 Sep 1346 £0562 £0.58
399 Mo information 11 Jan 12:40 £0.00 £0.00
878 Mo infarmatian 09 Mow 17:40 £11.25 £12.66
880 Mo information 09 New 17:17 £87.5Y £98.54
881 Mo information 09 Now 17:23 £15.77 £17.74

CALL MONITOR. - ALL

' Senal Mo | Extension Lacation Date/Time Exchange Murmber Direction | Duration

| 178559 7023 10/02/2005 22:41:00  Calling Card 01243 Outbound | 00:02:03 £0.00
17860 7082 10/02/2005 22:41:00 | Intemet Cornection 087303030 | Outbound | 00:05:40 £0.00

‘ 17861 FO5E 10/02/2005 22:23:00  Auckland JE G Outbound | 00:24:08 £0.00
17862 7016 Extension 7016 10/02/2005 22:47:00 | Intemet Cornection 087303030 | Outbound | 00:03:30 £0.00

. 17863 7124 10/02/2008 22:30:00 | Intemet 086725327 | Outbound | 00:22:35 £0.00
17864 F124 10/02/2005 22:58:00  Auckland 150019 Outbound  00:01:16 £0.00
17865 7108 10/02/2005 22:35:00 9702000 Outbound | 00:25:52
17EEE F124 10/02/2005 22:59:00  Auckland 150019 Outbound  00:01:25 £0.00
17867 7067 10/02/2005 22:23:00 | Auckland 4186102 Outbound | 00:35: 44 £0.00
17868 7124 10/02/2005 22:0300  Intemet 086725327  Outbound  00:00:028 £0.00

) |cpcomnecTED [ TR coNECTED [ | PABX: SIEMENS HICOM-150 LOGGED ON z |

Calls are displayed in a
real-time monitor to
give instant access to
information such as
number dialled, call
ration, call

ination, call charges



Simple invoicing.

Tax Invoice The Callista Group Demonstration System
11 Mount Street

. Banbury
Invoice Mo, 430 OX16 9PA

Inveice To Alexander Liddell

Inveiced 12/05/2005 14:01:23

Date/Time Exchange Number Charge
09/11/2004 17:17:00 ‘Vodafone Mobile 0211128263 00 £0.42
11711/2004 10:15:00 Wedafone Mobile 021626807 102: £0.84
1M1/2004 10:18:00 ‘odafone Mobile 021626807 :00: £0.42
112004 10034:00 odafone Mobile 0211620525 10 £0.42
11711/2004 10:37:00 odakone Mobile 0211640525 :00: £0.42
11711/2004 15:55:00 ‘Vodafone Mobile 0211640525 102 £0.80
11/11/2004 16:41:00 odafone Mobile 0211640525 01 £0.74
11711/2004 16:42:00 Wedafone Mobile 021745702 : £0.64
12/11/2004 09:31:00 Wodafone Mobile 0211126263 £0.42
12M11/2004 10c12:00 odafone Mobile 021626807 £3.10
1211/2004 11:39:00 Wodakine Mobils 0211640525 £0.42
12/11/2004 11:45:00 ‘Vodafone Mobile 0211640525 00:00:23 £0.42
12/11/2004 12:20:00 odafone Mobile 021703888 00:00:15 £0.42
13/11/2004 10:02:00 Wedafone Mobile 021895523 o4 £0.71
1311/2004 12:06:00 ‘odafone Mobile 0211880772 00:00:27 £0.42
13/11/2004 12:07:00 Wodakine Mobils 0211880772 00:00:43 £0.42




One simple report.

Print a chronological list of all

Lif Caltista Light History Report @ I I = h
calls using the report
[ voeos -] [120000em /06200 | | 301E5pm t h I t d
- parameters you have selecte
700 *| ¥ Specific Ext. * Detaled " Summary =
DATE&TIME | ExTENSION | NUMEBER ExcHanGE  [DIRECTION| Duration | cHarce |[a]
13/05/2005 11:22:00 700 Inbound | OCE0G:39
13/05/2005 11:46:49 700 092792700 Auckland Inbound | O0:07:51
13/05/2005 121117 700 0274398743 Telecom0Z7  Inbound | OQOZ:58 The Calista Group Demonsiration System
13/05/2005 1217:07 700 D95R1088 Auckland Inbound | OC:O0:33
13/05/2005 134616 700 021451035 Vodafone Mobile Inbound | 000005 Call Detail Report
13/05/2005 136016 700 Inbound | 0CO1:70
13/05/2005 142032 700 021767660 Vodafore Mobile Inbound | 000037 Fram: 01 Jan 2005 A0:00.00 Ta: 20 Jun 2005 15:01:55
13/05/2005 150755 700 033777168 Chistchurch | Inbound | 00026 Extension 700
13/05/2005 15:14:23 700 021767660 Vodafone Mobile Inbound | 000042
Reported:  20/06/2005 3:08:29 p.m.
13/05/2005 16:0357 700 Inbound | OCkT1:44
13/05/2005 163311 700 570780 Auckland Outhound | 00209 4019 Date/Time Exchange Number Direction Duation  Charge
13/05/2005 16:47:24 700 4303314 Buckland Outhound | OCEO0:20 $0.09 2062005 101111 Nelson DIMEEEZ2 Inbound 000044
14/05/200517:33:22 700 [9E34EE45 Auckland Inbound | 001713 E| giggggg: lg ij :g 2%::3": gg;?;; Outbound gg g; H zg ;;
. T f— ucklan: Qutbound
15/05/2005 132326 700 093570180 Auckland Inbound | OCET:26 ) A il e w0
. . PR — . PR—p—— 02/05/2005 15:00:11 Telstra Mobile 0293006007 CQutbound 00:00:53 $0.51
Total Records: 151 Inbound: 104 Ave Duration:00:03:07 Outbound: 47 Ave Duration:00:03:06 [ —— Auckland oEa45645 nbound 01969
03/05/2005 11:18:45 Auckland 092638735 Inbound 00:02:33
03/05/2005 11:29:40 “odafone Mobile 021481030 Outbound 00:00:41 $0.51
C I I - t L' ht / C I I - t L' ht 03/06/2005 13:49:19 “odafone Mobile 021937069 Inbound 00:00:35
03/06/2005 14:42:54 Gisborne 06672522 Inbound 00:01:01
L a I S a I g a I S a I g 04/0502005 10:35:03  Vodafone Mobile 021767660 Inbound 00:03:43
a o 04/05/2005 10:52:22 “odafone Mobile 021767660 Inbound 00:05:28
BDI Incl udes one sim Ie 04052005 105506 Vodsfone Moble  D217678E0  Qubound 000228 §1.53
04/05/2005 11:04:24 “Yodafone Mobile 021481035 Inbound 00:00:24
. 04/05/2005 11:05:47 Dunedin 034545011 Inbound 00:01:22
04/05/2005 11:14:08 “Yodafone Mobile 021481035 CQutbound 00:08:01 $4.59
chronological report. Select report
04/06/2005 11:43:12 “odafone Mobile 021451030 Outbound 00:00:08 $0.51
- - - 04/06/2005 11:43:12 “odafone Mobile 021451035 Inbound 00:00:08
data Vla S” l Iple fl Iters SUCh as date 0452005 120431 Auckland 193095 100 Inbound D0:02:54
’ 04/05/2005 12:04:31 “odafone Mobile 021481030 Qutbound 00:02:55 $1.53
a ) o O 04/05/2005 12:36:59 Dunedin 034545011 Inbound 00:01:52
L 04/05/2005 13:04:58 “Yodafone Mobile 021481035 Inbound 00:02:27
time and/or extension in detailed
04/06/2005 14:59:00 Dunedin 034545011 Inbound 00:00:56
04/06/2005 15:29:48 Christchurch 033645475 Inbound 00:00:54
O r Su I I I I I Ia ry 0 rI I la . 04/05/2005 15:38:17 Auckland 093082330 Inbound 00:01:16
04/05/2005 16:14:41 Mapier 063702432 Inbound 00:01:17
04/05/2005 18:23:21 “odafone Mobile 021481032 CQutbaund 00:07:08 $4.08
05/05/2005 14:21:.02 Auckland 093562042 Inbound 00:00:23
05/05/2005 14:21:56 Christchurch 033777168 Inbound 00:00:54




Integrated user guide.

(it ot
] lonsary of Tems
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Bi-directional (BDI) functions
Brovigus et

The bi-directional interface option (BB is avadablo in Callista Light with selocted

PABKS o that Callista and your PARX together can perform powerful telephone

cantral by communizating with each other. It means that you will be abla to

caontrol your talsphona system via Callista rather than entering complicated number

and code key sequences from your Lelephons,

To use ths feature you must make sure your PADK supports BB funchions. Mot all

PABXs do, In addition, please note that even though some PABXs support Calksta’s

Bl foatures, not all of them are able to provide 28 the B8 functions avadablo in

Calbsta because of ther own hmitations. Please check with your telepharie supplier

bafors you configure this option to find cut which features are supported by your

Pag.

once configured and activated Callista's BBI feature will let yout

= Unfock and lock extensions on check mfout or if you're running a call shop you
can lock and unlock phanes in your shop between customers to stop fraudulant
use af yaur telophanss

* Activato and de-activate message waiting kghts on guest telophones and storo

text messages for guests

Activate and de-activate Do Not Disturb indcators

Calista has 3 number of call management systems ranging from a basic call legging
systam to an anh; d wergian which advanced telapl control to
Tully featured, comprehensive call management systems for business and the
haspitality industry. This user guide provides mstructions for the two entry lavel
systams : Callista Light and Callista Light BOT which are recommanded for novice users
and for those users who only want basic call accounting.

More:
& camsta Light

A calista Light BOI

H other things you need o know

Setting up your system
Brovious  Meot

Before you can use Callista Light/Callista Light BOI you must anter you wiqui Licence
Keycode to gain access to the system and also set up how you want the system to
collect, alocate and process calls for you. Before you begin you must:

& = Set up the information you want to appear on your invoices or biling
* Set up your extensions

= et up any pricing marging you want the system to add automatically to your calls
& Set up how you want tha system to time your calls

Mare:
H Entenng your Licence Keycode
2l setting up invoicing/bdling details
& canfiguring sxtensians

H Settng up pricing margins
A configuring call timing

H configunng Invercing/Billing




Automatic system backup.

4 Callista Controller 3.00 (Build 3.17)

i Databaze Eackup I Online Update I &pplication Monitar

— Iv Schedule Backup
% B ackup destination: IE:'\.EaIIista'\.ﬂ.rchives'\ _’°|
Schedule backup time: I : =
cheduls backup tms: 2310 =5 Cancel | Save |
Backup Mo |
— Restare Back
S Arvalable Backups:
Select appropriate g
@ backup date from Day | Dlz | Ui
the list and click Wedneszday 30 karch 2005 0216 P
<Restore> tostart. {7,040 05 April 2005 11:10 PM
Wiednesday 06 April 2005 11:10 P
Festars Thurzday 10 March 2005 10:10 PM

Callista’s powerful
Controller performs

() | SYSTEM AvAILABLE

automatic system
‘backups to protect
t data loss.




Automatic system upgrades.

¥ Callista Controller 3.00 (Build 3.17) ™ [=] 5=

Database Backup  Onling Update I Application kaoritor I

@] Callizta zustem to Lupdate: IéLight LI

— ¥ Schedule Online U pdate

Callista Controller
Callista’s On-Line

v “weekly [ Manthly
|7 Drap af week: IMunda_u ;I |7 Drap of manth: I _l;

II U pdate Web Servlce as Online update ztart time; |23;‘| 1] ﬁ
| sOo0on as they are — Update Selection: @
v Applications [v Pricing Tables v Reports
L -
releas-ed futu re v Services v PéB# Drivers v Uszer Guides Update Maw
proofing every system.

Cancel | Save |

[ | (©) | SYSTEM AVAILABLE




in @ nutshell.

Ei s Tt il
AMATTVEITTADT

llent entry-level call management system

normally fo

m Provides small hotels
professional image

m Provides secure, accurate call

* Only available in Callista Light BDI. Some PABXs do not support these features.



Contact us.

Copyright © The Callista Group Limited 2011. All rights reserved.
Callista and Control Phreak are registered trademarks of The Callista Group Limited
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