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Callista Multifunctional
More than call accounting




Overview.

ically designed for all businesses requiring
iable, multifunctional call management

red, totally integrated call

cost recovery, PA

- analysis
& contact management i

— m Powerful reporting features co
graphs for maximum information




Features.

- anoa
m  Allocate correct call costs to employees, departments, divisions, tenants, clients,
customers, projects, students, patients and/or extensions

EaTEaT
AT RTINS

dd margins to calls for effective call cost recovery
bill high-speed internet usage™
calling mobile phones or of providing support to your customers

hone fraud and phone misuse & abuse

Determine the number

m  Analyse information about phon

m Locate peak calling times during the bu
— m  Follow up lost calls

m  Powerful report filters to provide exactly the informa

m  Automatically schedule and e-mail/export/print reports

m  Automatic system backup

m  Automatic On-Line Update to keep your system always up-to-date
R—

* Please refer to Callista’s website www.callista.net for information about supported devices



http://www.callista.net/multifunctional.htm�

Generates real-time archive
of raw call data which provide
additional data security.

Calls can be logged via a
serial port, IP, Telnet or from
a file.

Accurate call processing.

Caltista Call Processor 3.00 (Build 3.05)

Configuration

Communication

PAB

Processing

Offline

|

DATE & TIME | EXTENSION | NUMBER | DURATION | PRICE s
Bl29/04/2005 153732 729 034777400 000010
| |2voa2005 153829 700 M34777400 000056
| |29/04/2005 154188 704 021767660 O0:O1:09
| |29/04/2005 1545:34 705 034777400 O0:07:05
| 23v04/2005 154804 704 032002600 O0:02:36
| 23v04/2005 1611231 728 O33E6760E . 000008
| |29/04/2005 161343 700 093667658 OD:O0:57
|| 23/04/2005 16:28:21 704 0347774000 0000010 $0.47
2042005 171043 FO {0043

Firn Mumber: Client/Project: E mployee:

E || |
E xchange: targin Type: Mame/Location:

Dunedin Extenzion 7239




Bill high-speed internet usage.

{% Callista Controller 3.00 (Build 3.18)

(=)

Callista’s powerfUI Controller Database rchive  Intemet | PABRBDI | DB Backup | Online Update | Task Manager |
interfaces directly into high- (€ =10 (@ stant [ @ stor [ @ reace ] [ extension: [EAIS |
speed internet bi”ing deVIceS* to |S:jITI:I: ||Ext | Dake & Time | Murnber |Duratio!‘uc::;ml_lf|
IOg and process a” broadband el 710 15/04/2005 15:20:37 00:00:46 |
internet traffic at your office. 657 710] solojz0s e 142085 worl| o6

. 954 710 15/04/2005 0&:15:03 00:00:41
Internet usage |S Iogged, 2963 710 29/04/2005 12:31,57 00:01:15
processed and allocated directly 20| 310] 90 e eranac FRT
to your employees, tenants, e —C
patients, commission reps, B e e |
customers, clients or anyone you M'“::T‘ ——
charge for this service. B =] Jrseto =]

(& Serial Port O TCR/IP )
Select your internet billing™| =% 7 e

Communication
Protocal

Stop Bits: |1 h
Acknawledgment

Pasitive: [ACK v | Megative: |NAK -

device, select the correct
interface and the Callista

d 2 ‘Sunchronization}

ContrO”er OeS the reSt' h{g Received: |ST/ET «| Confimed: |NUL -
Internet Call ] BCC [Block Check Character) Timneout, &
tanagement Extengion Mo, =% Room Mo, ] =

oK [ Cancel ] [ Apply l

-

* please refer to Callista’s website www.callista.net for information about supported devices
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Easy database set up.

Set up and maintain your
atabase of departments,

cost recovery.

) Callista Multifunctional 3.00 (Buitd 3.07)

 Cattsta Mt unc tional 3,00 (B 3.07)
P9 R 2 @ Y VY
M e R R R R
-
. - f’_""c:,‘ Im [r=1]
< Repoms ™ Lol ek
o Offce o Stghers Peir
& Evenzons m Brownazel
g m: b o Flimsum G
‘ 5 Aren Flogs
e ’:‘;“‘"“*“ E Firecln (e
g i b Dt Hazel
© Hatm el Fireeln
1B Cortact Mansg L] Secuty Alan
Pricing i Panasone: Fase
T2 Supervisor m Wik FC
n MR1
L m R
e VA3
tll IV 4

fawin
Ariin

Foede
Ll

Chem
Pal

Hazel

FritName  [Hoger
LatName: [rnm

Priceg Magn (G erma Hagn =



Import existing databases.

Bl Microsoft Excel - company export

@_] Hle Edt Vew Insert Format Tools Data Window Help Adobe PDF T
feature DEEHRS SR TR DB A9 R NE S e H s - 10
i o e B e || | (& By 4 | Y@ Reply with Changes... End Reviev
e
H11 - il
A B | c I D E
3 [Client Holland House Hotel 0292 043 5000 *
4 [Client Age Concern 020 8695 0895 *
- - - 5 [Client Vauxhall Clevedon 01275 872 201 *
I nfo rm atl 0 n I nto Ca I I 6 |Client Motel Russell 09 403 7854 09 403 8001
L] 7_|Client Outlook 0870 444 3456 *
. . " 8 |Client SKF UK Ltd 01582 490049 *
DI rectl I m O rt exte n SIO ns 9 |Client MNefworks Business Marketing 0870 906 0690 0870 906 0691
y p 7 10 | Client Brent X Hotel 07970 161 391 I
11 | Client Comfort Inn Airport 0061262977877 0061262992411
f 12 |Client Bowmans Hotel 01430 430 805 *
| epa rtments employees 15 Clent  Cilodge Hote 0115 912 2000 :
4 14 14 |Client Aashyana Housing Association 0117 939 3911
] 15 [Client Tailor Made Telecom 0117 955 9830 0117 955 9840
| CI Ients PINS Contact na mes 16 |Client Amold Wills & Co 01572 822 261 .
I I 17 | Client International Centre For Cardi * *
L 18 | Client Kingswood Hotel 01202 290 558 01202 554109
a n d h O n e n u m be rs 19 |Client The Prenzel Distiling Company 03 578 2800 03 578 0300
LI 20 |Client Cariton Hotel 01792360450 01792360450




Powerful PINSs.

~ Automatically allocate

[ Cattista Muttifunctional 3.00 (Buitd 3.07) &=
. h £
Pe® O @ Sa A
4dd  Copy | Delete | Save  Lancel | Setup | Orlre  Offe Help  View Close

3N
ista Client PIN Mumber
opor Number |5437
Ice
Exntersions
% Deparment Cient /Poiect [Degler =]
2 Emplay
P PIN Numb
29 Trunk; M att | .I
) Clients
) Matter
+- 4 Contact Manag Employee Ansin Fiog
. #- = Pricing
epartments sha S Jok

ivision

telephone extensions.
Calls for each employee,
department or
client/project can be

= specifically identified -
from the same extension Callista’s P
number. PINS can be uni\
assigned to multiple

individual (PINs are as
separately to each employee
department, client, project).




Efficient cost recovery.

Customise Callista to add a
percentage and/or $/£ value
surcharge to the calculated

[ Caltista Multifunctional 3.00 (Build 3.07)

price of all call types
gi. including free calls to make
5 PIN Nu L
S a profit from each call. Set
8 e maintain multiple
- 5 Pricing Modification L
| e ins so that
|
.




Customise call pricing.

" Callista Mutifunctional 3,00 @uild 3.07) — ), |

risa T EFacEanns
AMATTVEITTADT

_ : Callista is shipped with the
Com——— o standard call charging rates for the

M [T elecom (271 Mon, 13 Oct 200 Mon, 71 Dec 2038
Moble ot 1ot Tug, 14 fug 2001 Men, 31 Dec 2035

i e e major telecommunications carriers
T =& jnyour country. If you have

A S . negotiated a special call pricing
el (L plan with your carrier, this plan
i i can be set up in Callista via its
‘ Price Modification feature so that
harges are reflected exactly

-
'_ Descoken [EBpmmmmiie
| T i
gﬂNNunben TG pes mwnde rale )
Traks !ﬂf;?rwmmlf Rate / Miruse [s045 / Second (51000750
g;i;:’ M pe
£ Contact Manager
P - — 5
‘mm"'ﬁ”‘“"‘i Swel  [jomso0  [60 L3 -
— o o swi [ [ 8 F 3 unlnterrupted
[ = =
period to another.




Monitor calls.

.00 (Build 3.07) =)o 1
S & & L8
Y, Y ¥ O @M
Save  Cancel Setup Online  Offine Help Wiew Cloze
patEe | tivE | Exin | HAME | oestmation [ ouremion | pricE A
15 May 2005 01:32pm | 730 WA T30 Hamiltan o0:01:21
15 Map 2005 | 0:55pm 725 IR 725 Hanmilton 00:00:18
15 May 2005 01:55pm | 726 WA 726 Hanmiltar 00:00:34
15 May 2005 01:56pm | 727 R T27 Hamiltan 00:00:23
p ro cess 15 Map 2005 0:57 pm | 728 VR 728 Wodatone Mobilz 00:00:45 $0.51
15 May 2005 | 01:57 pm | 728 WA 728 Hanmiltar 00:01:25
15 May 2005 | 0230pm | 709 Securty Alarm Auckland 00:00:18 $0.09
O u tbo u n d Ca I IS fro m th e 15 Map 2005 | 03:32pm  F0E  Private Office Auckland 00:00:00
= 18 Map 2005 | 04:42pm | 709 Securty Alarm Auckland 00018 $0.09
M O n Ito r. 15 May 2005 0B:02pm | 727 WA T27 Paraparaumu 00:00:17
15 Map 2005 | 0E:03pm 728 IR 728 Paraparaumu 00:01:06
1 18 Map 2005 | 09:23pm | FOE  Private Office Auckland 00:19:36
| Use the Ca” MOﬂItOI" to Iocate 15 May 2005 10:05pm | 709 Securty Alarm Auckland 000015 mnz
“
‘ HY = Fram Date/Time: |U2 May 2005 ;I IUD:DU — Extension: I ;I
specific calls for any date and
L . . . ToDate/Time: [30Map 2008 | [1472 =+ Erchange: | =l
time period, extension, cort Pt | Kl
. . - . Ok Call Type: I j
d eStI n atl O n Vi CI I e n t/ p rOJ ect Search Calls Optians Destination Column:  Exchange 4= Phone Number
Call manitar onfing 2919 records
and/or call type [° [ @]
L]
.




icient call recovery.

{4 Callista Multifunctional 3.00 (Build 3.07) M=
' (= @S l_: T
Add Copy Delete Save Cancel Setup Orline  Offine Help Wiew Cloze
=00 Calne - =e :
= 04 Apr 2005 540 C ” 7,
B2 ot allista’s Restore
Festore Call 16 May 2005 559 - ]
S S - e Calls feature provides
Compary W9 30 May 2005 215 £ il .
St « cayo 4 instant call recovery
Custom © View
- Favourites " Delete weekly archive SO that you r Ca II data
+ Office
+ a Contact Managsr " Clear processed calls . I
+-= Pricing € Remove directany from list Is a Ways Secure'
422 Supervizor

" Replace calls table

= Zip / Unzip




Valuable management reports.

1039 611 231 239 U4

Department/Employee Summary
o w1200 zsam CALLISTA

B e i3we s The Callista Group

Callista is shipped with

: :
rehens“/e suite Inward Call Analysis CALLISTA wi| | wd i o
e I S
b e e z0s 1essom The Callista Group soo sao0 saao sao0 s238
|

= Tl ol == 5000 5000 s0.00 s0.76 sua 5012 $131
: ° L e Fanssonic Fax 0 o o 2 0 2
16 o 00:00°18 000004 soo0 seo0 sa.o0 s0.15 5000 018
11:00:00 18 o 00:00-18 00:00-03 soo0 seo0 sa.o0 $2.86 $14.10 5104 $18.00
13:00:00 2 o 00:00:18 00:00:05 soo0 seo0 sa.o0 5176 0 5000 210
17:00:00 sa00 3014 $0.23 s0.00 3258 8292
= ol E 2 2 T
S— Client Call Details CALLISTA wo|  wu|  we| owem|  wem| e

e e E—

I W Feuy e The Calmta Groug

and trunk utilisation ._
and valuable client
billing data. =

:

g

Reports can be
automatically scheduled
and e-mailed, exported
S or printed . ..




Exporting options.

= h E";‘T'I-'-_':".;"

Callista’s report data can be exported
to a number of accounting, legal and
ime & cost applications to eliminate

f costly manual transcription of

Lawline
MYOB
Solution 6
Time & Cost
Generic



Integrated contact management.

[ Callista Multifunctional 3.00 {Build 3.07)

BE)

P 9

Add Copy Delete

= [ Calista
(] Calls
@ Call Monitor
@ Restore Call:
=<7 Reparts
Comparny
Statistics:
Billing
Custom
Favourites
+ cﬂ (Office
=g Contact Manager
Y Contact Manager
#- =t Pricing
# 52 Supervisor

Save  Cancel Setup Online  Offline

Sa .

Help Wiew Cloze

@ List I @ Eomnamyl “ Contact | @ Detall: | @ Cals

171 On High Matel

18th Avenue Themmal Motel

193 Aarangi Manor

19E Bishopsgate

13t Locate

13t Locate UK Ltd

22 Brandon - The \Wisma

299 On Devon West, Mew Plymout
306 On Riccarton Matel

4 CarFind

452 Motor Company

526 George Street

555 on Bayview
755 Regal Court Motel

& and H Cars Ltd, ‘Wimbledon
A and M Heaiing

A CCL Development Solutions
& Line Taxis Limited

A0 H inesri

Phaone Mumber
03 5735098
075783179
035782022
(0207 621 6788
0113 228 4452

04 473 8388
OE7E7I151
033434308

03 36E7155 [inac)
0121748 2222(inac)
see Leviathan Hotel
034555779
034777729
02087707557
(01293 423700
01683 896 961
(01252650000

* PABX must support Caller Line Identification

Maintain a directory of all
the companies, clients,
contacts you call frequently
and/or who call you
frequently. Caller Line
Identification* is linked

tly to the contact
to display contact
rather




Integrated user guide.

@ =
-3
Contents | Ipdex Seaich |
T o the groncs] b smamch -
[Eeniont

Generating extensions simultaneously

B
If you have a large number of BREBASIGNS or you want to add
for thi same department or grcing margin, thes aption is
wery usoful. At this optson you can generato BEEBASIONS for 3 group
of ConseCUtiv @tarsion numbirs.

PLEASE NOTE I you goieet oo SRIGREIONE ot ormaticailly you will still huve 1o
sty allocate e i stployecs dopatmests cleets becaise s functisn
carmt I freaTormed Asonatically,

1. Click Offica

2. Chek Extansian.

3. Click Add.

4. Chck Generate extns,

5. In the Starting Extn field anter the rumber of the extension at
the beginning of the range.

. In the Last Extn field enter of the number of the extenson at

the end of the range.

a Multifunctional has been designed so that all of its functions
operate consistently all using commaon buttons containad in toolbars
located at the top of your screen. There are two toofbars @

*  Main toolbar ncheding all the standard system functions

= Reports toolbar
Callista is a windows=based PC system and this on=ling user guide
assumas you know how 1o operate Windows and your mouse. Windows
nstructions an not includid in this user Guide.
More:
& Main toalbar

Hl paports toolbar

2 calista's menus

ang and allocating calls making call data mmediately
avadable for reporte and bilkng. Bafore call pracecsing can bagin you
must indicate to the Call Processor how the calls are to be collected and
processed. At this option you can establish and maintain all of these
parameters so that calls are logged, processed and allocated correctly,
The Callista Call Processor can be configured to log, process and
allocate calls from your PABX in several ways :
& From the SMOR port on your PABX to a serial (COM) port on your

PCar

From a fila cutput by your PABX ta a filo onta 2 PC an your LAN

o

Wia an 1P addeiss usng TCR/IP ar

Via an [P address using TCR/IP (Telnet protocol)




Automatic system backup.

£} Callista Controller 3.00 (Build 3.18) ™=

Databaze .-’-‘«rchivel Internet I Pagx BDl DB Backup | Online Update I Tazk Managerl

— W Schedule Backup

% B ackup destination; IE:'\CaIIista\.ﬂ.lchives\ _’*"I
Schedule backup time: |23;1|:| —

Cancel | Save |

Backup Maw |

— Restore Backup

Available Backups:

Callista’s powerful Controller
performs automatic system
kups to protect against
Backups can be

Select appropriate -

@ backup date from Day DEE i ||§

the list and click Sunday 22 May 2005 11:10 P

<Restore> tostart. o day 23 May 2005 11:10 PM

Tuezday 24 May 2005 1110 P

L Frestore | Wednesday 29 Jure 2005 1110 P
Thurzday 19 May 2005 11:10 PM lﬂ

| | PaBX: SIEMENS HIPATH LOGGED ON |© [ svSTEM AvAILLABLE




Automatic system upgrades.

L} Callista Controller 3.00 (Build 3.18) =

@J Callizta zpstem to update: IMuItifunctiDnal ;I

— ¥ Schedule Online Update

v wieekly [ Manthiy
|7 Day of week: IMDnda_l,l j |7 Day of manth: Iﬁ_:l

- - nline update start time: : =

Controller via Callista S EINE
. . — Update Selection:
Llne Update Web SerV|C€ aS v Applications v Pricing Tables ¥ Reports
Soon as they are released [+ Services v PAB Drivers v User Guides Update Mo
future-proofing every system. Concel | sove |
| W% | PaBx: SIEMENS HIPATH LOGGED OFF |© | 5YSTEM AvAILABLE
 S—




in @ nutshell.

m Powerful, fully integrated, affordable, easy-to-use call management for
any business

| multi-layered PIN number support for accurate call allocation

Analyse operator pe

m Powerful exporting/importing anual
transcription of call and database

— m Extensive management reports to monit
m Automatic system backup
m Automatic delivery and installation of system upgrad




Contact us.

Copyright © The Callista Group Limited 2011. All rights reserved.
Callista and Control Phreak are registered trademarks of The Callista Group Limited
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